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This document has been reviewed against the National Minimum Standards for Regulated Childcare published by Welsh Government on 18 June 2026 and the Child Minding and Day Care (Wales) Regulations 2010 (as amended).
Policy statement
Bullying, harassment, discrimination and child-on-child harmful behaviour are not accepted. Children have the right to feel safe, belong, play and be heard. The setting responds in a way that is supportive, proportionate, developmentally appropriate and focused on safety, repair and learning rather than humiliation or retaliation.
What may constitute bullying or child-on-child harm
Repeated or targeted physical, verbal, relational or online behaviour intended or likely to hurt, frighten, isolate or demean another child.
Racist, disablist, homophobic, biphobic, transphobic, sexist, faith-based or other discriminatory harassment.
Cyberbullying, exclusion from online groups, abusive messages, impersonation, threats or non-consensual sharing of images/content.
Sexual harassment, harmful sexual behaviour, coercion, exploitation, extortion, hazing or serious intimidation. These may be safeguarding concerns even if the behaviour has happened only once.
Response
Ensure immediate safety and listen separately to the children involved. Do not force a face-to-face meeting or apology where this is unsafe or unwanted.
Record significant incidents factually and inform the Person in Charge. Parents/carers are normally informed the same day where appropriate, while protecting information about other children.
Assess whether the behaviour meets a safeguarding threshold. Serious sexual, coercive, exploitative, violent, discriminatory or repeated harmful behaviour is referred to the DSL and managed under the Safeguarding Policy.
Support the child who has been harmed and agree strategies to reduce recurrence. Support the child who caused harm to understand impact, regulate emotions and develop safer behaviour.
Monitor for patterns, review supervision/environment/routines and work with families and relevant professionals where needed.
The setting does not dismiss harmful behaviour as “banter”, “just children being children” or an inevitable part of growing up.
Regulatory and guidance references
NMS Standard 9: Behaviour; Standard 16: Equal opportunities; Standard 20: Safeguarding.
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