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This document has been reviewed against the National Minimum Standards for Regulated Childcare published by Welsh Government on 18 June 2026 and the Child Minding and Day Care (Wales) Regulations 2010 (as amended).
Rights-based approach
The Lil Rascals supports behaviour through positive relationships, play, clear boundaries, co-regulation, predictable responses and respect for children’s rights. Behaviour is communication; staff consider development, trauma, disability, neurodivergence, sensory needs, communication, environment and unmet needs before deciding how to respond.
Positive practice
Staff model calm, respectful behaviour and involve children in agreeing simple, understandable expectations.
Praise and encouragement focus on effort, kindness, cooperation and problem-solving rather than compliance alone.
Children are helped to name feelings, take space, access regulation resources and repair relationships when ready.
Individual behaviour/support plans are developed with the child and family where patterns or additional needs require a consistent approach.
Corporal punishment, threats of corporal punishment, humiliation, ridicule, shaming, deprivation of food/drink, frightening sanctions or punitive restraint are prohibited.
Responding to behaviour that creates risk
Staff first use de-escalation, environmental changes, distraction/redirection, increased supervision, offering space and moving other children if safer. Parents/carers are involved in planning for persistent or serious concerns.
Physical intervention
Physical intervention is only used when it is necessary and proportionate to prevent a child injuring themselves or another person, or causing serious damage to property, and when less restrictive options would not be sufficient in the circumstances. It is never used as punishment or to force compliance. Staff use the minimum force for the shortest time and preserve the child’s breathing, dignity and safety.
Every physical intervention is recorded promptly with antecedents, risks, actions, duration, staff involved, injury/first aid and follow-up.
The parent/carer is informed on the same day, or as soon as reasonably practicable if exceptional circumstances prevent this.
Management reviews the incident, the child’s support plan and whether staff need further training/support.
If the event indicates abuse, excessive force, a safeguarding allegation or a significant event, safeguarding and CIW notification procedures are followed.
Suspension/exclusion
Suspension or ending a placement is a last resort after proportionate support and reasonable adjustments have been considered, unless immediate action is required to protect safety. Decisions are documented, time-limited where possible, reviewed and explained to the child and family in an age-appropriate way.
Policy changes
This written behaviour policy is available to parents/carers and understood by staff. Any revision to the behaviour policy is notified to CIW within 28 days as required by NMS 9.
Regulatory and guidance references
NMS Standard 9: Behaviour; NMS Standard 16: Equal opportunities; NMS Standard 20: Safeguarding.
UN Convention on the Rights of the Child.
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