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Key 2026 updates incorporated
Removed the unsafe previous option of taking an uncollected child to a staff member’s home.
Strengthened authorised-collector, identity, safeguarding and emergency escalation arrangements.
Added current South Gloucestershire Children’s Social Care and out-of-hours contacts.
Clarified that late fees are a contractual matter and must never influence safeguarding decisions or safe care of an uncollected child.
1. Collection expectations
Children must be collected by the agreed collection time by a person authorised by the parent/carer. The Lil Rascals’ operational rule is that collectors must be aged 16 or over and listed/authorised on the child’s account or otherwise explicitly authorised through an approved verification process. Staff will not release a child where identity or authority cannot be established.
2. If a parent/carer is delayed
The child will remain safely supervised and reassured.
Staff will check messages and attempt to contact the parent/carer using the numbers held on file.
If there is no response, staff will contact the child’s authorised emergency contacts in order.
At least two staff should remain where practicable until the child is safely transferred, subject to emergency circumstances and staffing availability.
Any applicable late fee will be dealt with separately under the setting’s terms and conditions and will not affect the safeguarding response.
3. Escalation when no authorised adult can be contacted
If the setting cannot make safe collection arrangements within a reasonable period, the Person in Charge will contact South Gloucestershire Children’s Social Care for advice. The timing will take account of the child’s age, needs, distress, the length of delay, known family circumstances and the setting’s closing arrangements; staff will not wait for a rigid time threshold where there is a safeguarding concern.
Children’s Social Care: 01454 866000 during office hours.
Emergency Duty Team/out of hours: 01454 615165.
Call 999 if there is immediate danger or another emergency requiring police assistance.
4. What staff must not do
Do not leave the child alone or outside the premises.
Do not release the child to an unauthorised or inadequately verified person.
Do not take the child to a staff member’s private home or another unapproved location.
Do not transport the child in a private vehicle unless specifically authorised as part of a safeguarding/emergency plan and agreed with the appropriate authority.
Do not publicise the child’s circumstances or leave a notice disclosing where the child has been taken.
5. Transfer to statutory services
If Children’s Social Care or police arrange for the child to be transferred to their care, staff will verify the identity/authority of the receiving professional, record the time and details of the handover and continue reasonable attempts to inform the parent/carer as advised. Relevant records and information may be shared where necessary to safeguard the child.
6. Persistent late collection
Repeated late collection will be recorded and discussed with the parent/carer. Leaders will consider whether there are support, welfare or safeguarding issues and may agree an improvement plan. Persistent breaches may ultimately affect the child’s place under the setting’s terms, but decisions will consider the child’s welfare, equality duties and any known family circumstances.
7. Recording and safeguarding
Significant late/uncollected incidents will be recorded, including contact attempts and decisions. The DSL will be informed where circumstances indicate neglect, abandonment, domestic abuse, parental crisis or another safeguarding concern. The setting will consider whether any serious/significant event requires notification to Ofsted.
Legal and guidance framework
Statutory Framework for the Early Years Foundation Stage: group and school-based providers (effective 1 September 2026), Department for Education.
Working Together to Safeguard Children 2026, HM Government.
South Gloucestershire Children’s Partnership safeguarding contact information.
The Lil Rascals Safeguarding and Child Protection Policy.
Where legislation or statutory guidance changes, the current legal requirement takes precedence over this policy. Local safeguarding, public health and emergency advice will be followed where relevant.
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Effective from 1 September 2026  |  Review at least annually and sooner if guidance or circumstances change
