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This document has been reviewed against the National Minimum Standards for Regulated Childcare published by Welsh Government on 18 June 2026 and the Child Minding and Day Care (Wales) Regulations 2010 (as amended).
Principles
Children’s dignity, privacy, bodily autonomy, safety and growing independence are central to intimate/personal care. Needing toileting or personal-care support is not, by itself, a reason to exclude a child. Reasonable adjustments and individual plans are considered with families.
Planning
Parents/carers provide relevant information about routines, communication, equipment, medical needs and support strategies.
Where care is regular or complex, an individual care plan/risk assessment is agreed and staff receive appropriate training.
Children are asked/listened to in a way suited to age and communication. Staff explain what they are doing and encourage independence.
Providing care
Care is provided in the designated area with appropriate privacy but without creating an unnecessarily hidden or unsafe situation.
Only the minimum assistance required is provided. Staff use gloves/aprons and hand hygiene as appropriate and clean the area/equipment after use.
Staff never photograph/record intimate care. Personal devices must not be taken into changing/toileting situations except where specifically required for emergency communication and permitted by management safeguards.
Soiled clothing is bagged securely and returned to the family; staff do not rinse heavily soiled items unless an individual procedure has been risk assessed.
Recording and safeguarding
Significant or assisted intimate-care episodes are recorded in line with the setting’s agreed system, including date/time, nature of assistance, staff member and any concern/injury. Records are proportionate and confidential. Unexplained injuries, disclosure, distress, repeated patterns or concerns about another adult are immediately referred under the Safeguarding Policy.
Two-adult practice
A second adult is not automatically required for routine intimate care because unnecessary observers can undermine dignity. Staff should remain accountable and follow risk-assessed working arrangements, with another adult aware that care is being provided and available to assist. Individual circumstances may require two trained staff.
Regulatory and guidance references
NMS Standard 4: Meeting individual needs; Standard 10: Healthcare; Standard 16: Equal opportunities; Standard 20: Safeguarding.
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